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Critical Time Intervention (CTI): 
An Instructor-Led Online Course

Meets weekly on Wednesdays from March 6, 2013 through  
April 3, 2013 (5 sessions)

12:00 – 1:00 pm Eastern  
(includes weekly live meetings and self-directed learning) 

Course Description

Critical Time Intervention (CTI) is 
a focused, time-limited approach to 
case management that is designed 
to connect people with community 
supports as they transition into 
housing from homelessness or 
institutional settings such as 
prisons and hospitals. CTI is an 
evidence-based practice that has 
been used to support individuals 
with a serious mental illness, HIV, 
or those who have experienced chronic homelessness. CTI is now recognized 
across the United States and internationally as a cutting-edge case management 
model. This course will give your agency the tools it needs to implement CTI. 
We bring together national CTI experts, a team-based learning approach, and 
engaging multimedia technology. The course covers CTI principles, evidence for 
CTI, phases of CTI, and skills for implementation. 

Recommended Audiences

•	 Agencies seeking to incorporate evidence-based practices into their programs

•	 Agencies interested in implementing Critical Time Intervention

•	 Teams comprised of direct service staff (case managers, social workers, peer specialists) 
and clinical supervisors
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Course Instructors

Melissa Martin, MSW,  joined the Center for Social Innovation in 2009, where she serves as 
the Project Manager for NIMH-funded research study on Critical Time Intervention (CTI). Melissa 
has facilitated and served as faculty for multiple CTI instructor-led online courses, including 
training members of several Veterans Integrated Service Networks (VISNs). In addition to her 
CTI work, Melissa also oversees and provides technical assistance to homeless service providers 
through SAMHSA’s Homeless and Housing Network and Projects for Assistance in Transition 
from Homelessness. She is a certified Mental Health First Aid trainer. Melissa recognizes the 
power of addressing poverty and homelessness at a systemic level and values the role of federal 

and state legislation, community-level solutions, and organizational policies in creating positive social change. Melissa 
holds a BA in Sociology from Gettysburg College and a MSW from Boston University.

Tom Bardwell, MAEd, is a public health professional, artist, and t3 trainer. Tom facilitates 
training on Critical Time Intervention (CTI), harm reduction, trauma-informed practices, and 
stigma to improve services for people experiencing homelessness. Tom has worked in various 
settings including after-school programs, drop-in centers, day-care, and summer camps. From 
2007 to 2011, he worked for Youth on Fire, a homeless youth drop-in center in Cambridge, MA, 
where he implemented anti-oppression workshops and created safe spaces for frontline staff, 
youth, and members of the community. Tom served on the Massachusetts Commission on Gay, 
Lesbian, Bisexual, and Transgender Youth. A native Ohioan, Tom moved to Massachusetts in 
2004 to complete the Emerson College Master’s Program in Theatre Education.

	
Continuing Education Credits

This course has been approved for 12 hours of Continuing 
Education Credit by the National Association of Social 
Workers (NASW), the The Association for Addiction 
Professionals (NAADAC), and the National Board for 
Certified Counselors (NBCC).	
	
 

Tuition & Registration

Tuition:	 $200 by February 20, 2013

	 	 $250 after February 20, 2013

Discounts are available for groups of five or more. Please 
contact us for more details at info@thinkt3.com.

Registration:	 http://training.thinkt3.com/schedule.html

Visit t3 at www.thinkt3.com.
t3 is an innovative training institute and learning platform committed to improving the knowledge and skills of people  
working in human services.
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